
Your 
Personal 
Prescription 
Benefit 
Program

In Network

Retail pharmacy Network 
(1- to 30-day supply)

Extended Days’ Supply (EDS) 
Retail Pharmacy or OptumRx 
Mail Service Pharmacy

For long-term medications 
(Up to a 90-day supply)

Where You can use your prescription benefit 
at more than 67,000 HealthSelect 
participating pharmacies, including more 
than 20,000 independent community 
pharmacies. To locate a participating 
retail pharmacy in your area, go to  
www.HealthSelectRx.com and use the 
Find a Network Pharmacy tool or call a 
customer care representative toll-free at 
(855) 828-9834 (TTY: 711).

To locate an EDS retail pharmacy in your 
area, go to www.HealthSelectRx.com 
and use the Find a Network Pharmacy 
tool or call a customer care representative 
toll-free at (855) 828-9834 (TTY: 711).

Tier 1 $10 for non-maintenance medications
$10 for maintenance medications

$20 for a 31-60 day supply
$30 for a 61-90 day supply

Tier 21 $35 for non-maintenance medications
$45 for maintenance medications

$70 for a 31-60 day supply
$105 for a 61-90 day supply

Tier 31 $60 for non-maintenance medications
$75 for maintenance medications

$120 for a 31-60 day supply
$180 for a 61-90 day supply

Out-of-network Extra 40% coinsurance added to amounts shown for Tiers 1, 2 and 3 for 
both non-maintenance and maintenance medication.

Annual 
Deductible

Each covered individual must pay an annual $50 deductible before the plan begins
to pay. The deductibles are based on calendar year and reset on January 1.

Web Services Visit www.HealthSelectRx.com to locate a network pharmacy; estimate the cost 
of your medications; and find out more about your prescription benefits.

Customer Care Visit www.HealthSelectRx.com or call toll-free (855) 828-9834 (TTY: 711).

HealthSelectSM of Texas 

As a HealthSelectSM of Texas member, your prescription drug benefits manager is Optum Rx®. Below is a summary 
of your prescription drug benefits and frequently asked questions about your prescription benefit program.
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Benefits At-A-Glance

Prescription Drug Program



About the mail service program

Q. How does mail service work?

A. Order up to a 90-day supply of medications you 
take regularly. You can submit your order via 
phone, mail, online or through the Optum Rx app. 
Additionally, your doctor can electronically submit 
your prescription to Optum Rx. Optum Rx fills your 
order and mails it to you within 7 days of placing the 
order. Optum Rx will notify you if there will be a delay 
in delivering your order.

Q.  How do I order my prescriptions from  
mail service?

A. You have 4 ways to place a mail service order:

• Online. Visit optumrx.com or open the Optum Rx app.

•  On the phone. Call the toll-free number at 
(855) 828-9834 (TTY: 711).

•  Via mail. Download a form from  
www.HealthSelectRx.com, then complete  
and mail with your prescription.

• Via ePrescribe. Your doctor can send an electronic 
prescription to Optum Rx.

Q. Once I place a mail service order, how quickly will 
I get my medication?

A. New prescription orders are delivered by standard 
U.S. mail and will arrive within 7 business days 
from the date Optum Rx receives the order. Refills 
normally arrive within 4 business days.

About the retail program

Q. How can I find a network pharmacy?

A.   Go to www.HealthSelectRx.com and click  
on the Find a Network Pharmacy tool link, or  
call a customer care representative toll-free at  
(855) 828-9834 (TTY: 711).

Q.  My pharmacy is currently not in the Optum Rx 
network. Do I have to transfer my prescription to 
a network pharmacy?

A. No, but if you continue to fill your medication at the 
non-network pharmacy, you may pay much more 
for your prescription. You will need to transfer your 
prescription to a network pharmacy to continue 
receiving network benefits.

Q. How do I know what my copayment is for my 
medication at a retail pharmacy?

A. To get an estimate of your prescription drug costs, 
visit www.HealthSelectRx.com and click on the 
Drug Pricing Tool. You can also call a customer care 
representative toll-free at (855) 828-9834 (TTY: 711).

Q. Can I get more than a 30-day supply of a 
medication at an EDS Network Pharmacy?

A.  Yes. Optum Rx has an EDS network where you  
will be able to fill more than a 30-day supply  
of a medication at a retail pharmacy. To find  
a list of EDS pharmacies in network, visit  
www.HealthSelectRx.com.

About the Optum Rx drug list

Q. Where can I see the Prescription Drug List/ 
formulary list of covered drugs?

A. Visit www.HealthSelectRx.com to find the 
Prescription Drug List/formulary list of covered drugs.

Questions?

Frequently asked questions

Call a customer care representative  
toll-free at (855) 828-9834 (TTY: 711). 
Or visit www.HealthSelectRx.com.

1.  Tier 2 and Tier 3:  If a generic is available and you choose to buy the 
brand-name medication, you will pay the generic coinsurance plus the 
cost difference between the brand-name and the generic medication.

All Optum trademarks and logos are owned by Optum, Inc. in the U.S. and other jurisdictions. All other trademarks are the property of their 
respective owners.
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